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Looking after your most 
important asset – your people

About the Electrical 
Industries Charity

Every person’s health and wellbeing affects their performance at work and 
their lives at home. At some point in life, people will face challenges:

•	 Family	or	relationship	problems

•	 Financial	or	legal	worries

•	 	Emotional	or	mental	health	problems

•	 Ill	health	or	disability

The Electrical Industries Charity (formerly EEIBA) is a national 
charity with an ongoing mission to look after all people from 
the electrical, electronics and energy industries whenever they 
or their families need help with life’s challenges, whether big or 
small, at every stage of their lives.  

The Electrical Industries Charity delivers the practical support 
people need to get people back on their feet. We are at the 
heart of the industries helping their own. 

When a challenge becomes 
overwhelming, whether personal 
or work related, the impact can be 
devastating for the individual and  
for their family. 

Business will suffer, too. Right now, 
one in six workers are experiencing 
stress, anxiety or depression with 
70 million working days lost each 
year, costing the UK economy £26 
billion (Health & Safety Executive 
2010). In a recent survey carried out 
by One Poll (Sept 2014) for Friends 

Life, it was found that four in ten UK 
employees have experienced stress, 
anxiety or depression and not told 
their employer.

Timely intervention at the earliest 
possible stage can help alleviate 
the cost to individuals, families 
and business. For anyone battling 
to cope with life’s challenges, the 
Electrical Industries Charity is 
their trusted friend. We can help 
find a solution, regardless of age, 
circumstances or health.
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Confidential Helpline 
0800 652 1618 

Open 7 days a week offering 
independent advice and 
information on virtually 
any problem or issue.  Our 
trained Advisors treat all 
callers with respect and 
empathy. Callers are assured 
a sympathetic ear no matter 
what the call concerns. Our 
Confidential Helpline is the 
gateway to all our other 
services. The Electrical 
Industries Charity is an 
associate member of The 
Helpline Association.

 
Debt Advice

Getting into debt can 
happen to anyone. If not 
dealt with sensibly, debt can 
spiral out of control, leaving 
people feeling extremely 
anxious or depressed. The 
Electrical Industries Charity 
can help with free debt 
advice. We work with the 
Debt Advice Network, and 
other charities, to provide 
individual solutions to 
managing debt. 

 
Support for Carers

One in seven of the working 
population has caring 
responsibilities. Carers trying 
to juggle their work and 
caring roles can often lead 
to ill-health. Sometimes a 
short break can help carers 
to recharge. Our Advisors 
can help with advice, 
information, and in certain 
cases financial assistance 
for a respite break.

Key features of the Employee 
& Family Support Programme
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Telephone Counselling

Counselling (often called talking therapy) is 
for anyone who is going through a tough 
time or who has emotional problems they 
can’t sort out on their own. Sometimes it is 
easier to talk to a stranger than to relatives 
or friends. Some people say that counselling 
doesn’t make their problems go away, 
but they find it easier to cope. Telephone 
counselling is well researched and has been 
shown to be preferred by many people.  

One of our Advisors can arrange up to 
5 sessions with a telephone Counsellor 
accredited by the British Association of 
Counselling and Psychotherapy. 

Legal advice

General advice can be provided for most 
legal matters:

•	 Family	law,	wills	and	probate

•	 	Taxation,	state	pension	and	 
pension credits

•	 	Consumer	law,	motoring	and	road	 
traffic accidents

•	 	Personal	injury,	clinical	negligence, 
and loss of earnings

This service is accessed through our 
Confidential Helpline where an Advisor can 
make a referral to our partner ConnectAssist.  
Please note that only general legal advice 
can be provided and our partner will not take 
on legal case work.

Financial Assistance

When unforeseen circumstances arise 
or life deals a blow, a little extra help can 
make all the difference. For those who can 
demonstrate a serious financial need, the 
Electrical Industries Charity may be able to 
provide a grant for a wide range of needs 
from the everyday to the exceptional – 
disability adaptations, mobility equipment, 
home repairs and also basic essentials 
like heating and food. Every person’s 
circumstances are different, so every 
request for assistance is assigned to an 
experienced Caseworker who will work with 
the applicant to determine their needs and 
financial situation. Often we make funding 
applications to similar charities on behalf of 
the applicant.

Looking to advance your career?

The Electrical Industries Charity works 
with a leading provider of interactive online 
career management through a ‘work friend’ 
portal. This has a wealth of audio, video and 
written material and tools supplemented 
by access to an individual telephone career 
coach for three months. 
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Our Employee & Family Support 
Programme can:

•	Reduce	staff	absence

•	Lift	morale

•	 Improve	productivity

•	Enhance	the	benefits	package

By working in partnership with the 
Electrical Industries Charity, you will actively 
demonstrate your duty of care and your 
employees will feel valued.  

What does the service cost?

The Employee & Family Support Programme 
is completely free. There is no cost 
whatsoever to the employee or their 
employer. How can we afford to do this?

As a registered charity, the Electrical 
Industries Charity can accept corporate 
donations as voluntary contributions. To 
support and sustain our free services, we 
suggest a minimum donation of £2.50 per 
employee per year. Corporate donations are 
a pre-tax deduction from profit, thereby 
making the Electrical Industries Charity very 
tax efficient, too.

A win-win-win formula

Because our purpose is helping people, 
not making a profit, we can boost your 
business’s reputation for corporate social 
responsibility. So, your company wins, your 
employees win, and so does the Electrical 
Industries Charity.

In research undertaken by Management Today  
(www.managementoday.com/go/unum), half of managers 
feel that healthy employees mean healthy business.  
More than a third think it’s good for recruitment and 
retention, too. The research results pointed to companies 
that look after the wellbeing of their employees see a 
return in greater commitment and higher productivity.

Benefits of the Employee & 
Family Support Programme
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We will assign a dedicated account manager 
who will provide on-going support on 
communications, service standards 
and periodic statistical reporting on 
service use. Working with your internal 
communications team, or equivalent, 
your account manager will prepare  
roll-out and communications plans 
to fit your particular needs. Items we 
can provide at cost include:  

•	Leaflets	and	wallet	cards

•	Workplace	posters

•	Staff	presentations

•	 	Regular	news	items	for	 
staff newsletters

•	 	Information	for	employee	
handbooks

We can also integrate your 
company logo into all 
promotional materials  
at a small cost.

Promoting the Programme 
to your employees
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Promote powerLottery 
in the workplace

A lottery is a great way to engage 
staff and let them become part of the 
Electrical Industries Charity community.  
Because the charity is licensed with 
the Gambling Commission, we take the 
headache out of the legal stuff.  

The monthly powerLottery draw has a 
top prize of £1,000 and every month 
the names of winners are announced 
on our website. It’s easy to join. Each 
ticket is £1 with all surplus income after 
awarding prizes and some administration 
costs going to the charity.

All you need do is promote  
powerLottery to your employees.

Other activities to enhance 
employee engagement
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Employee Fundraising 

Getting staff involved in raising 
funds for their industry charity 
is a great way to motivate them, 
encourage creativity, improve 
communications and promote 
team-work.  

We have places in a number of 
running, cycling and challenge 
events throughout the UK.  

A calendar of events can be found 
on www.runforcharity.com/
directory/charities/details/350 
and cycleforcharity.com/
directory/charities/details/313 



Further information

For more information or to 
arrange an appointment, please 
call 0203 696 1710, or email 
business@electricalcharity.org
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Confidential Helpline
0800 652 1618
www.electricalcharity.org

@electriccharity

facebook.com/electricalcharity



Confidential Helpline

0800 652 1618
Mon–Fri 8am to 8pm   Sat–Sun 8am to 1pm

www.electricalcharity.org
 @electriccharity
 facebook.com/electricalcharity

Electrical Industries Charity is a registered charity in England and Wales (1012131) and Scotland (SC038811)
Registered Office: 36 Tanner Street, London SE1 3LD  Telephone: 0203 696 1710


